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Recommended Reading

The Butterfly Defect, Goldin, I. And Mariathasan

Wonderful read on understanding the systemic risks brought on by globalization and practical
guidelines to be better prepared

Why Some Companies Emerge Stronger And Better From A Crisis, Mittroff
Self explanatory

Managing Crises — Rosenthal
Predictable Surprises, Bazerman & Watkins

Scenarios, Van Der Heijden
The art and power of scenario planning, articulated here by a Shell executive

IABC Handbook Of Organizational Communication

A Bible on organisational communication, including crisis communication.
Crisis Communication, Zaremba

Effective Risk Management, Edmund H Conrow

Quite academic, but necessary for anyone wanting to understand and apply risk management in their
organisation

Strength-Based Leadership, Tom Rath & Barry Conchie
The Politics Of Crisis Management, Boin, T Hart, Stern & Sundelius

Leadership, Giuliani

Whether you agree with his politics, Guiliani was there and has much to share with anyone seeking to
understand leadership under pressure

When the Headline Is YOU: An Insider’s Guide to Handling the Media, Jeff Ansell

Great read on managing the media in crisis by a very experienced professional

Man’s Search for Meaning, Dr. Viktor Frankel
About sense making and finding purpose in chaos

Crisis Management — Tales from the Front Line, Caroline Sapriel & Dirk Lenaerts - 2013

http://amzn.to/1Pj8FEQ
http://apple.co/10WeKcn

25 Years of Crises in Review: The Good, The Bad and The Truly Ugly, Caroline Sapriel & Dirk
Lenaerts 2016

http://amzn.to/1XSViRd
http://apple.co/1QMVORt

Happy Reading!
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